IBPRT

IE4 Series
User Manual

IE4S



IRPRT

iE4 Series User Manual

Contents

Y Lo TV 1o (o141 14 o] o PP 1
Important Safety INSTrUCLIONS .......euiieeeee e e e e e e ere e e e e e areee s 2
(@0 F=Y o] =T g A T o Yo [0 Lot o o TSP 5
R o Yol 4 oY - X PSS 5

1.2 Appearance and COMPONENTS. .....uuiiiieiiieiciiiireee e e e e eecttrree s e s e e e sserrrrrereeesesssnnraereeeesesessnnnnsnens 6

RS D10 4 T=T o Y o o IR TP PUTPT R PRPP 8

(0 T o1 d T Y o Y=ol ) 1 Tor: | 4 [o] o USSR 9
Chapter 3 INStallation & USAEE ...ceviiiieeeiieeeee ettt e e e e s e e e e e e s e e e e e e e e e e e s s nnnenees 12
I I =T [ = TN I Y- o |1 =PRSS 12

. 20 I A o T Yo 7 T= 8 d o T 3o 1 SR 12

3.1.2 Loading the RiDDON ....uuiiiiii e et e e e e n e e e 14

3.2 POWET CONNECLION ...ttt ettt ettt e e e e e sttt e e e e e s esabbbeeeeeeeeessaannbbeneeeeaesanans 17

3.3 Peripherals CoONNECHION ....oviii i e e e e e e e e e e e e s s sanrrereeeeaeeennnns 18
3.3.1 Interface Cable CONNECLION.......coi ittt e e 18

3.3.2 BlUetOOoth CONNECLION ....uiiiiiiiieiectee et e e e e s s 18

R D 1] o= Tot A o] o FO T PP PP PUT O PPPUPUPPPPPRN 19
R R o o) [ U o TR o= o 1= PP 19

BL4.2 LABCIS ettt e s e e s e e s e bt e e e sbb e e e e e anees 21

3.4.3 PUNChed HOlE Label.........coviiiiieieeeeeee et 23

R | Yol g g T [ [ 2= 1= SR 24

RN 01T =Y o TN 2= V=Y PSSP 25
3.5.1 Panel INtrOdUCTION ...cccoiiiiiei ettt st e e s snbeee e s e 25

3.5.2 Display OPeratioN......uuueiieiee ettt e e e e e e e e e e e e nrraeaeeaaaas 29

3.5.3 INdicator INSTUCTIONS .....viieiiiiiee ettt e e s s 32

3.6 BaSIC FUNCLION ettt e e e e ettt e e e e e e s e einbreeeeeaeeseaans 33
3.6.1 POWET ON/ POWEE Off wveiiiiiiiieeeeiiieiee et oo eeetttt e e e e e e eeeiattt e e e s s s esssabateteeessssssssrasseeeesas 33

3.6.2 FEED BUTEON .eeiiiiiiieee ettt ettt ettt e st e s st e e s s bt e e e e nnbaeeesnanees 33

3.6.3 QUICK Calibration .....cccieeiiieieiiiee e s 33

3.6.4 Print SEIf-tESt PAge ....uuviiieeei ittt e e e a e e e aaaaaas 34

(@0 Y o] =Y g B [ o =T - Yol PSS 35
O R O  J 10 =T s - [l DU POUPPPPRROPPPPPR 35

4.2 Other OptionNal INTEI ACES ....uvviiieee e e e e s e et rreeeaeas 36
Chapter 5 Maintenance & AdJUSEMENT .......oeeiiiiii e e e e e e e e ene s 37
5.1 Cleaning MeEdia SENSON......cuiii ittt e e e eeccrree e e e e e e eecrrre e e e e e e s esssbtesreeeeeeessasstaeseeeaeesennnns 37

5.2 Cleaning Thermal Print HEAd ..........uvviiiiii ittt e et r e e e e e e 37

5.3 Cleaning Roller and/or Paper Path..........cccuieeiiiieiiieiciee ettt et 38
Chapter 6 Printer Utility TOOI INSTrUCLIONS ..ccveiiieeeee e 39
6.1 INStallation Preparation...........eiiiieeec e e e e e e e e e e e eaans 39

oI A © - T PP PP PR 39
Chapter 7 Seagull Windows Driver INStrUCLIONS .........coeeiiiiieiiiiiiiieee e e e e 56

2% N [ o o Yo [V Tt { o o NPT 56




HPRT iE4 Series User Manual

7.2 INStallation PreParation.........ciccuiiieeiei et eeeerree e e e e eeeabrr e e e e e e e eeeeaasrrereeeeeeseenns 56

7.3 INSTAIIATION .t e e st e e s e e et ee e s anees 57

A U LY Y- { PPN 62
7.4. 1L Printing Pref@rEnCeS ... vttt e e e e e e e e e e e 62

A A o 4 oL (=T gl o o] oT=T o A =TSR 75

Chapter 8 BarTender Ultralite INStrUCtiONS ....cccoeieeeiiiiieee e e 78
< R ) Ao Yo I¥ Lot [ o EO PSP SO PP PPPPPRROPPPPR 78

8.2 INStallation Preparation..... ... e e e 78

8.3 INSTAIlATION ..ceiieeeee e e e st e e s e b e e s s b e e e s nnreeeeeaa 79

R U LT T =R 83
O R Yo { TN =] T =43RN 83

A - | o 1= I =T || SO O PO P PP PPPPPPPPRP 92
Appendix 1 Display OPEratioN.........eeiei i i icciiieeee e ceccrrre e e e e e s e e e e e e e sessnreraeeeeeeeessannstarneeeeeesennnns 98
Appendix 2 Download Path for UTILITY and DFiVer ........ccoocuiiieeeiiiee et 103



IRPRT

Rev.
1.0
1.1
1.2
1.3

1.4

Date
2017.04.10
2018.08.02
2019.05.05
2019.08.27

2019.12.02

iE4 Series User Manual

Changes Record

Description
Change the Bluetooth password
Change the position of the sensor

Change the interface of the tool

Add the download path on official website for UTILITY
and DRIVER



HPRT iE4 Series User Manual

H Statement

This manual content may be altered without permission, and our company reserves the rights to
make changes without notice in technology, spare parts, hardware and software of the products.
If more information is needed about the products, please contact our company. Without any
written permission from our company, any section of this manual is prohibited to be copied or
transferred in any form.

Bl Copyright

This manual is printed in 2019, the copyright belongs to Xiamen Hanin Electronic Technology Co.,
Ltd.

Printed in China

1.4 Version

B Warnings

This must be complied with in order to avoid any damage to the human body and the

equipment.
AThis is showing the important information and tips for the printer operation.

ANote: Due to continuous update of our product, the description of printer specification,
accessories, design in this manual may be slightly different. Please keep in kind prevail.
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Manual Information

This user manual contains basic information for product usage as well as for emergency measures
that may be required.

The installation and usage of printer driver, utility tool and iDPRT BarTender Ultralite are also
included in the manual.
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Important Safety Instructions

Before using the appliance, please carefully read the following safety regulations in order to
prevent any hazard or material damage.

1. Safety warning

& Warnings: The print head will become very hot during printing; avoid contact with the print

head after printing has finished.

®Warnings: Do not touch the printer head and connector in case static damage the printer
head.

2. Instructions
Warnings: Violating following instructions can cause serious injury or death.

1) Do not plug several products in one multiperture outlet.
e This can provoke over-heating and a fire.
e If the plug is wet or dirty, dry or wipe it before usage.
e If the plug does not fit perfectly with the outlet, do not plug in.
® Be sure to use only standardized multiperture outlet.

2) You must use the supplied adapter.
e It is dangerous to use other adapters.

3) Do not pull the cable to unplug.
e This can damage the cable, which is the origin of a fire or a breakdown of the printer.

4) Do not plug in or unplug with your wet hands.
* You can be electrocuted.

5) Do not bend the cable by force or leave it under any heavy object.
e A damaged cable can cause a fire.
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A Note: Violating following instructions may cause slight damage of the appliance.

1) If you observe a strange smoke, odour or noise from the printer, unplug it before taking
following measures.

e Switch off the printer and unplug the set from the mains.

e After the disappearance of the smoke, call your dealer to repair it.

2) Install the printer on the stable surface.
e If the printer falls down, it can be broken and you can hurt yourself.

3) Use the approved accessories only and do not try to disassemble, repair or remodel it by
yourself.

e Call your dealer when you need these services.

* Do not touch the blade of auto cutter.

4) Do not let water or other foreign objects drop into the printer.
e If this happened, switch off and unplug the printer before calling your dealer.

5) Do not use the printer when it is out of order. This can cause a fire or an electrocution.
e Switch off and unplug the printer before calling your dealer.

6) Other considerations:
e Place the printer on a solid and even base so that it cannot fall.
e Leave enough space around printer for operation and maintenance.
e Keep all liquids away from the printer.
* Do not expose the printer to high temperatures, direct sunlight or dust.
e Ensure the printer is connected to a socket with the correct mains voltage.
e Switch off the printer POWER supply when it’s not in use for a long time.
e To ensure the printing quality and reliability, suggest use the same quality or recommend
paper supplier.
e Pls. switch off the POWER supply when connect/disconnect all the ports or it will cause
damage to the printer control circuit.
e Never carry out maintenance or repair work yourself. Always contact a qualified service
Technician.
» Keep this User Manual in a place which is easily accessible at all times.
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3. Other Precautions

The copyright for this user manual and various other manuals is property of our company. Any
copying or conversion into electronic form and saving of this material without the express written
permission is strictly prohibited. Use of the information contained in this manual is not subject to
any patent liability. This manual has been prepared with utmost care and attention to detail but
may contain certain errors and/or omissions. Our company is not legally liable for any damages
resulting from the use of the information in this manual. Our company and its affiliates are not
legally liable (United States excluded) for any damages, loss, costs, and/or expenses that result
from the breakdown, malfunction, and/or misuse of the product due to violation or neglect of the
operation and maintenance information and instructions provided by our company, as well as from
the unauthorized alteration, repair, and/or modification of the product by the user and/or third
party. We are not legally liable for any damages and/or issues resulting from the use of options
and/or parts that are not authentic or authorized products.

4. WEEE (Waste Electrical and Electric Equipment)

This mark shown on the product or its literature indicates that the corresponding

item should not be discarded at the end of its working life with other household

waste. To prevent possible harm to the environment or human health from
I uncontrolled waste disposal, please separate marked items from other types of
waste and recycle them responsibly to promote the sustained reuse of material resources.
Household users should contact either the retailer where they purchased this product, or their
local government office for details of where and how they can conduct environmentally safe
recycling of such items. Commercial users should contact their suppliers and check the terms and
conditions of purchase contracts. This product should not be combined with other commercial
waste for disposal.

Caution: This is a Class A product. In a domestic environment this product may cause
radio interference in which the user may be required to take adequate measures.
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Chapter 1 Introduction
1.1 Packing List

1. Unpack the printer and keep the packing material in case you need to ship the printer in the
future.
2. Any damages exist, please contact the local dealer.

L= = . - ==.\I __?_ S,
7= o N)

=<
Printer{eg:iE4P) AC Adapter Power Cord USE Cable
- -
Label Roll Ri-bl::ucun cD Quick Start Guide

ANote: The packing materials are basded on the order.
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1.2 Appearance and Components

®Front View
Status Indicator
Feed Button
ver Open Levers
Front Cover
®mRear View

USB Port
(Type A)

Serial Port

Power Receptacle

USB Port
(Type B)

Ethernet Port
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m|nside View

Printhead Maodule

Ribbon Supply Wheel ibbon Supply Pin

Kick-stand Cover Lock

A Note: The views above are for your reference. Ports vary by your choice.
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IRPRT

1.3 Dimension

Take printer iE4P as example.
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Chapter 2 Specifications

Type

Printing

Memory

Item

Printing Method

Resolution
Max.Printing Speed

Max.Printing Width
Max.Pringting
Length

RAM

Flash

Programming Language

Detection

Media

Ribbon

Software

Resident
Fonts

Sensor

Types

Width

Thickness

Label Roll Diameter
Core Diameter
Type

Width

Length

Core Diameter

Label Design
Software

Driver

Bitmap fonts

TTF fonts

(3/1)
Parameter
iE4S iE4P
Thermal transfer/Direct thermal
STD 203dpi,OPT 300dpi
5 ips (203dpi)

4 ips (300dpi)

8 ips (203dpi)
6 ips (300dpi)
108 mm(203dpi), 106 mm(300dpi)

2,286 mm(203dpi), 1,524 mm(300dpi)

128MB

256MB

ZPL-I1,EPL-I11,DPL

Print Frame Open Detect, Ribbon End Detect, Paper Out
Detect, TPH Over Heating Detect,2 Fixed See-through
sensor, Full Range Reflective Sensor

Continuous Paper, Gap, Black Mark, Punched Hole Label
1"(25.4)-4.65"(118 mm),
0.002"(60um)-0.01"(250um)

5"(127 mm) Max

0.5"(12.7 mm), 1"(25.4 mm). 1.5"(38 mm)
Wax,Wax/Resin,Resin

1.18"(30 mm)-4.33"(110 mm)

328'(100 m)

0.5"(12.7 mm)

include the liner

iDPRT Bartender Ultralite

Windows 7,8,10,server 2008,2012

CUPS for Linux and MAC OS

6,8, 12, 16,32, OCR A & B. 90° 180°, 270° rotatable
and 10 times expandable in horizontal and vertical
directions

Monotype CG Triumvirate™. 0°, 90°, 180°, 270° rotatable
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Item
Bitmap
fonts
Download
Fonts Asian fonts
TTF fonts
1D
Barcodes
2D
Code Pages
Graphics
Standard
Interfaces )
Optional

Control Panel

LCD Display

RTC Function

Power Supply

] Operation
Environment
Storage

iE4 Series User Manual

(3/2)

Parameter
90°, 180°, 270° rotatable and 10 times expandable in horizontal and
vertical directions
16x16, 24x24. Traditional Chinese, Simplified Chinese, Japanese,
Korean, 90-,180-,270¢, rotatable and 8 times expandable in
horizontal and vertical directions
90°, 180°, 270° rotatable

Code 39, Code 93, EAN 8/13 (add on 2 & 5), UPC A/E (add on 2 & 5),
| 2 of 5, Codabar, Code 128 (subset A, B, C), EAN 128, MSI, Plessey,
Telepen, GS1 DataBar, Standard 2 of 5, Industrial 2 of 5, Code 11,
Code 49

PDF417, Data matrix code, QR code, Micro PDF417, Aztec code

850, 852, 437, 860, 863, 865, 857, 861, 862, 855, 866, 737, 851, 869,
WINDOWS 1250, 1251, 1252, 1253, 1254, 1255, 1257,
UTF-8, UTF-16BE, UTF-16LE,
DBCS 932 (JIS), 936(GBK), 949 (Koran), 950(BIG5)
Resident graphic file types are BMP and PCX, other graphic formats
are converted by the software download
UsB USB,USB HOST,RS232,Ethernet
RS232,Ethernet,Wi-Fi,Bluetooth Parallel, Wi-Fi,Bluetooth
Power switch button, FEED button, 2 indicating LEDs

2.4" TFT LCD with Navigation

Not Support
PP Button

Not Support Standard

o External AC/DC switching power
External AC/DC switching power

adapter, AC 100V-240V/DC
24V/2A/48W,Peak 5A

adapter,
AC 100V-240V/DC
24V/2.5A/60W,Peak 9A
5 to 50°C@ humidity 25% to 85% non-condensing
-40 to 60°C@ humidity 10% to 90% non-condensing
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Item
i Dimension
Physical
o (L*H*W)
Characteristic )
Weight

Options & Accessory

Agency Approval

iE4 Series User Manual
(3/3)
Parameter
252*201*181 mm

About 1.8 kg
Peeler Module, Cutter Module, External Label Roll Holder

CE EMC (EN 55022 Class B), FCC EMC (Class A), CCC, RoHS
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Chapter 3 Installation & Usage
3.1 Media Loading

3.1.1 Loading the Roll
1.Pull and lift the cover. (eg:iE4P)
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3.Press down the locking tab.

ANote: If your printer is under Thermal Line Printing Method, press down the printer cover
until it snaps closed. Otherwise, continue the procedure in chapter 3.1.2.
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3.1.2 Loading the Ribbon

1.Insert the right part of supply spindle and then the left part.

2.Press and release the printhead module.

Ribbon Rewind Wheel Ribbon

Rewind Pin
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3.Insert the right part of rewind spindle and then the left part.
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5.Close the printhead module. Then press the lock and close the cover slightly.
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3.2 Power Connection

1.Connect the AC adapter to power receptacle.
2.Connect the power cord to AC adapter.
3.Connect the other end of power cord to the outlet.

_— —_ = — 4

Varies by regions

ACaution:

« Use the original power adapter only. Avoid the damage caused by charging improperly.
« Please unplug the printer power cord if it is not in use for a long time.
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3.3 Peripherals Connection

3.3.1 Interface Cable Connection

1.The standard for the printer’s interface cable shows as follows:
- USB A-Type cable
- USB B-Type cable
- RS-232C cable
- RJ45 cable

2.Based on your own need, follow the instructions to connect the cable.
1) Make sure the printer’s power is off.
2) Please plugin the cables.

-Insert the USB A-Type cable into the USB(type A) interface.

-Insert the USB B-Type cable into the USB(type B) interface.

-Insert the RS-232C cable into the serial interface.

-Insert the RJ45 cable into the ethernet interface.

3.3.2 Bluetooth Connection

PDA with Bluetooth interface, laptop and other information terminals can drive the printer.
Instructions show as follows:

1. Power on the printer.

2. Primary device searches for outer Bluetooth devices.

3. If there are other Bluetooth devices, select printer’s name.

4. Finish pairing.

If you need more detailed information of pairing methods, please refer to the instructions of
Bluetooth device.

After pairing, primary devices with virtual Bluetooth interface (smart phone, tablet, pocket PC,
palm, notebook) can drive the printer to print labels through virtual Bluetooth interface.

A Note: The original code is 0000.
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3.4 Detection

When printing paper, the moveable label sensor is used to detect paper. The label sensor moves
differently when using various kinds of paper. If user moves the sensor improperly, paper may not
be detected, therefore the printer could not print paper. The following instructions tell users how
to use label sensor correctly. Please read it carefully.

3.4.1 Continuous Paper

When printing continuous paper (Figure 1), the sensor shall be aimed at the left triangle below
(Figure 2), which is the original position.

Figure 1 (Continuous Paper)
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Figure 2 (Left)



HPRT iE4 Series User Manual

3.4.2 Labels

When printing labels (Figure 3) or double-row labels (Figure 4), the sensor shall be aimed at the
left triangle below (Figure 5), which is the original position.

Figure 3 (Labels)

Figure 4 (Double-row Labels)
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Figure 5 (Left)
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3.4.3 Punched Hole Label

When printing punched hole labels, move the sensor until it’s aimed at the right triangle below
(Figure 6).

Figure 6 (Right)
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3.4.4 Blackmark Paper

When printing blackmark paper (Figure 7), the sensor shall be aimed at the position of black mark
(Figure 8).

Figure 7 (Blackmark Paper)

Figure 8 (aimed at blackmark’s position)
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3.5 Operation Panel

3.5.1 Panel Introduction

The panel indicates the printer’s operating status and allows the user to control basic printer
operation.
1.Power Button

Much more detailed information is provided in “3.6.1 Power On/ Power Off”.
2.Feed Button

Much more detailed information is provided in “3.6.2 FEED Button”.
3.Directional Pad (only for printer iE4P)

It is included by up arrow button, down arrow button, menu button and enter button.

e

[ ) LjUp Arrow Button: Common uses are to scroll through choices, navigating to the left or
the previous choice.
| v

® ¥ Down Arrow Button: Common uses are to scroll through choices, navigating to the right

or the next choice.

e

{at

() Menu Button: Common uses are to back to the previous menu or to cancel the

settings.

ol
() E.=.j Enter Button: Common uses are to navigate to the sub-menus, change the values or to

save the settings.
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4.Display (only for printer iE4P)
It is divided into idle display, home menu display, sub-menu displays and operating displays.

iE4P(203) %/10.01.087

2017/05/04
13:20:01

Press ﬂ Buttons 3 Secs to Enter Menu

@@9%

Smart
Frinting

setting Testing Config Info

Idle Display
® When the printer is power on, the idle display will appear.
® |t contains printer’s name, version number of the firmware, time and menu.

iE4P(203) 410.01.082

2017/05/04
13:20:01

o A

Srmart

Setting Testing Config Info Printing

Home Menu Display
® \When the printer is ready, press menu button for three seconds, and printer will come into
home menu.
® User can operate the printer by display in home menu.
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Setting

B B @O

Frinter LCD Setup | Int. Device

@I ((ITJ)) K

Ethernet

Setup 5 E!t up - | BExt.Device

Sub-menu Display
® There are numerous sub-menu displays and user can switch them by menu button and enter
button.

TPH bad dot testing

Operating Display
® When operating display appears, it means that printer is carrying the command that user has
sent. After finishing the task, printer will return to the sub-menu display.
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Printer Setup Vv

0
After None
Printed
Stop © ,
Pasition Aistitlle

@

@ The item with red frame: When the item is white, the relevant values could be changed both

by display operation and software instructions. When the item turns yellow, the relevant values
have been protected and can only be changed by display operation.

(@ User can change the item into another status by clicking the corresponding value.
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3.5.2 Display Operation

ANote:

® The display operation of printer iE4P is controlled by directional pad.
® The highlighted item represents that user has chosen the item needed.

In the following instructions, the example will be taken to show user how to operate the printer.
Changing the speed of the printer:
1.Press the power button to open the printer’s power.

2.Press the menu button ™
“Setting” item.

IE4P203) 10.01.082

2017/05/04
13:20:01

oo

, , ey smart
setting Testing Config Infa i

Printing

3.Enter the setting menu, then choose the “Printer Setup” item.

Setting

Label Setup | LCD Setup | Int. Device

EE}IH”M Ext.Device

@l (“Tl)) KA
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4.Enter the “Printer Setup” menu.

Printer Setup
Print © :
Print ©

b

# . Then change it

into the value needed by enter button *.

Printer Setup
Print ©
Method ALl
Print © 5 ins
Speed P
Print ©
1
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6.Press the tick to save the values that have been changed.

< Printer Setup
)

0
After © None
Printed
Automatic

Position

iE4 Series User Manual

Finishing the above operation, user has changed the speed of the printer successfully.

ANote:

® Much more detailed information of display menu needed, please refer to the appendix in

the end.

® Pictures above are for your reference, and the display shows as the real printer does.
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3.5.3 Indicator Instructions

1.Power light

Color
X

Green

Green

2.Status light

Color

Red

Red
Orange
Orange
Green
Green

Green

Action

X

On

Slow flash

Action

On

Quick flash

On

Slow flash

On

Slow flash

Quick flash

3.Paper Container light

Action

On

Off

A Note:

Indicating Status
The printer is off
Normal operation

Dump mode

Indicating Status
The printer is off/standby/printing
Head up/paper out
Paper jam/label’ s separation
Ribbon out

Printing pause

Label calibration

Wait on demand

Receiving data

Indicating Status

Paper out/Paper jam/label’s separation

Head up/error elimination

Quick flash = 0.2 second / every cycle
Slow flash = 1 second / every cycle

iE4 Series User Manual
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3.6 Basic Function

3.6.1 Power On/ Power Off

® When the printer is off, press the power button once, and printer will power on.
® When the printer is on, press the power button for three seconds. After ringing twice, the
printer will power off.

3.6.2 FEED Button

® \When the printer is ready, press the feed button, and printer will automatically feed a label
under “Label Mode”. Press the feed button, and the printer will feed the fixed distance under
“Continuous Mode”.

® When the printer is printing, press the feed button once and it will stop the printing job. Press
the feed button for three seconds and it will cancel the printing job.

® \When the printer pauses, press the feed button once and it will continue the printing job.
Press the feed button for three seconds and it will cancel the printing job.

® When the printer is in dump mode, press the feed button once, then back to the normal
printing mode.

® \When the indicator status flashes slowly(green), press the feed button once and printer will
print a label.

3.6.3 Quick Calibration

Users must carry out the calibration under the conditions below:

The first time to use the printer since installation;

The first time to use the printer since sensor cleaning;
Reuse the printer when it has not been used for a long time;
Change a new type of media;

Printer cannot recognize the mark;

Huge change of the operating environment;

VVVYVYYVY

Calibration method:

® Carry out the calibration manually.

When printer is ready, press the FEED button for 3 seconds until the status indicator(Green) flashes
twice. Then release the button, and printer will start to do the calibration. When printer does the
calibration under Continuous Media Mode, the calibration is invalid.

® Carry out the calibration by printer utility tool.

Please refer to detailed information in “Chapter 6 Printer Utility Tool Instructions”.

ANote: After the quick calibration, users could open the printer cover to pull back the
learned paper in avoid of paper wasting.
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3.6.4 Print Self-test Page

The self-test checks the printer’s current settings, status and whether the printer has any problems
or not.

1.Printing Manually

1) Make sure the roll is loaded properly.

2) Make sure the top cover of the printer is closed properly. Then turn on the printer.

3) When the printer is ready, press the feed button continuously. As soon as the indicator flashes
(green) once, loosen the button. Then the printer starts to print the self-test page.

2.Printing by Windows Driver Program

1) Install the Windows Driver program.

2) Set the “Interface” as the type you use.

3) Use the Windows Driver Program to print out the “Self-test page”.

4) Please refer to “Chapter 7 Seagull Windows Driver Instructions” for more detailed information.

3.Printing by BarTender Ultralite Program

1) Install the BarTender Ultralite program.

2) Edit a new label and print it.

3) Please refer to “Chapter 8 BarTender Ultralite Instructions” for more detailed information.
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Chapter 4 Interface

4.1 USB Interface
1.USB (Type A)

PIN SIGNAL NAME
VBUS

D-

D+
GND

A W N -

2.USB (Type B)

PIN SIGNAL NAME
VBUS

D-

D+
GND

A W N -
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4.2 Other Optional Interfaces

B Serial Port
Pin 5 4 32 i |

PIN SIGNAL NAME SIGNAL DIRECTION

1 +5VDC OUTPUT

2 RXD OUTPUT

3 TXD INPUT

4 DTR INPUT

5 GND GROUNDING
6 DSR OUTPUT

7 RTS INPUT

8 CTS OUTPUT

9 - NO CONTACT

B Ethernet Port
OO
Aananan
AR

Pin8 765432 1

PIN SIGNAL NAME
1 TX+
2 TX-
3 RX+
4 i,
5 -
6 RX-
7 -
8 -
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Chapter 5 Maintenance & Adjustment

Adhesives and coatings of the media can transfer to the printer parts over time along the media
path including the thermal print head and media sensor. This build-up can accumulate dust and
debris. Failure to clean the print head, media path, and media sensor could result in inadvertent
loss of labels, label jams and possible damage to the printer.

A Note:

« Make sure to turn off the printer prior to cleaning.

o Asthe print head gets hot during printing, if intending to clean the print head, turn the printer
off and wait approximately 2~3 minute before commencement.

« When cleaning the print head, take care not to touch the heated portion of the print head.
Print Head is susceptible to damage from static electricity, etc. So it is strongly recommended
to wear hand gloves during cleaning progress.

« Take care not to allow the print head become scratched and/or damaged in any way.

5.1 Cleaning Media Sensor

Debris or dirt on the paper sensor can cause a miss-read or unstable detection of the label gap.
Clean with a cotton bud dampened with alcohol.

5.2 Cleaning Thermal Print Head

Thermal Paper stock on the print head, which degrades print quality. Clean the print head with
methanol or isopropyl alcohol and a cotton bud. Do not touch the heating elements with your
fingers.

1) Open the Printer Cover and then use the cleaning pen to clean the head in the direction from
the center of the head to two sides.

2) After cleaning the head, do not use the printer until the alcohol used for cleaning evaporates
completely (1~2 min) and the printer has completely dried.

3) Perform the cleaning process each time the paper roll is replaced to prevent print quality
deterioration.
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5.3 Cleaning Roller and/or Paper Path

1) Open the printer cover and then remove the paper.

2) Remove any dust or foreign substance using dry cloth or cotton swab.

3) Soak the cloth or cotton swab in alcohol for medical use and use it to remove adhesive foreign
substances or other pollution materials.

4) After cleaning the parts, do not use the printer until the alcohol evaporates completely (1~2
min) and the printer has completely dried

A Note: Clean the parts when print’s quality or label detection degrades.
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Chapter 6 Printer Utility Tool Instructions

6.1 Installation Preparation

Download application program in CD. eg: iDPRTUtility.exe

6.2 Usage

ANote:

® The screen may vary slightly by different operating systems and models.

® Take printer iE4P as example. Please refer to printer iE4P when using printer iE4S.

1.Install “iDPRTUtility.exe”, then open it.

| . Printer Utility V1.0.0,

Interface
Printer: i

Use - Config

Printer Information

Version:
Serial Number:
Cutting Counter:

Mileage:

m

Fonts

-

Get Printer Information

Printer Status

Storage
Common | R5-232 | Blustoath | Ethernet |

Firmware

> CMD
>_

Function Test Command Test System

Ribbon Mode:
After Printed:
After Power On:
After TPH Close:
Protocol:

Paper Type:
Sensor Select:
Buzzer Volume:
Maximum Length:
Tear Off:

Print Speed:
Density:

Reprint When Error:
Heat Adjust:

mm

-120 ~ +120 dots

VI ips

0to 30

-

7

Get Status

P —

Get

RTC Setting
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2.Click “Settings”, choose the printer model.

Serial Mumber:

Cutting Counter:

Mileage:
m
Get Printer Information
Printer Status

Get Status

Storage

(1) Set up the interface needed. (range: USB, COM, LPT, ETH)

Function Test Command Test

Commen |zpL | DPL | RS-232 | Bluetooth | Ethernet | wiFr |

Firmware

iE4 Series User Manual

System

Ribbon Mode:
After Printed:
After Power On:
After TPH Close:
Protocol:

Paper Type:
Sensor Select:
Buzzer Volume:

Maximum Length:

mm

Tear Off: -120 ~ +120 dots
Print Speed: | ips
Density: 0to 30
[ Load ] [ Save Set Get
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Fonts

Uss - Config

Printer Information
Version:

¥10.02.11
Serial Mumber:
IE4P0013180081
Cutting Counter:

1

Mileage:

976.55 m
Get Printer Information

Printer Status

Get Status

Storage

Function Test Command Test

Commen |zpL | DPL | RS-232 | Bluetooth | Ethernet | wiFr |

(2) Click “Get Printer Information”, and printer information will show in the above.

Firmware

iE4 Series User Manual

System

Ribbon Mode:
After Printed:
After Power On:
After TPH Close:
Protocol:

Paper Type:
Sensor Select:
Buzzer Volume:
Maximum Length:
Tear Off:

Print Speed:

Density:

mm

-120 ~ +120 dots

ips

0to 30

e

Get

[ RTC Setting
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= . Print V1.0.0.

Fonts

Printer Information
Version:

¥10.02.11
Serial Mumber:
IE4P0013180081
Cutting Counter:

1

Storage

Function Test Command Test

(3) Click “Get Status”, and printer status will show in the above.

Commen |zpL | DPL | RS-232 | Bluetooth | Ethernet | wiFr |

Firmware

iE4 Series User Manual

System

Ribbon Mode:
After Printed:
After Power On:
After TPH Close:
Protocol:

Paper Type:
Sensor Select:

Buzzer Yolume:

Mileage:
976,55 m Maximum Length: mm
Tear Off: -120 ~ +120 dots
Get Printer Information
Print Speed: | ips
Printer Status Density: 0to 30
Idlel
[ Load ] [ Save Set Get

Get Status

[ RTC Setting
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(4) Choose “Common” and click “Get”. In this menu, user can get the information the protocol,
media sensor, speed, density and so on.

Printer Information

Version:
¥10.02.11

Serial Mumber:
IE4P0013180081
Cutting Counter:
1

Mileage:

976.55 m
Get Printer Information

Printer Status

Idlel

Get Status

Storage

Function Test Command Test

Commen |zpL | DPL | RS-232 | Bluetooth | Ethernet | wiFr |

Firmware

iE4 Series User Manual

Ribbon Mode: [DN v]
After Printed: lTear off ']
After Power On: lNone vl
After TPH Close: [None vl
Protocol: [AUTD v]
Paper Type: ’GEI:' 'l
Sensor Select: Transmissive
Buzzer Volume: [Low vl
Maximum Length: 500 mm
Tear Off: ] -120 ~ +120 dots
Print Speed: 8 | ips
Density: 15 0to 30
[ Load ] [ Save Set l [ Get

[ RTC Setting
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(5) Click “RS-232”, then set up the baud rate, data bits, parity and flow control.

> CMD
-3
Fonts Storage  Function Test Command Test  Firmware System
Interface |commen [zPL  [DPL | R5-232 |Bluctooth | Ethernet | wiFl |
Jsg - Config
Printer Information Parity:
Version:
V10.02.11 Flow Cantral: RTS/CTS -
Serial Mumber:
IE4P0013130081
Cutting Counter:
1
Mileage:
976.55 m
Get Printer Information
Printer Status
Idlel
[ Load ] [ Save ] Set l [ Get
Get Status l [ ] ]
RTC Setting
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(6) Click “Bluetooth”, then set up the Bluetooth name and password. Click “Get” to gain the values
of Mac address.

Fonts Storage  Function Test Command Test  Firmware
Interface |commen [zpL  [DPL [ RS-232| Blustooth |Ethernet | wiFl |
Bluetooth Mame: IE4 (< =16 characters)
Usg - Config
Password: 0000 (4 characters)

Printer Information Mac address:
Version:
V10.02.11
Serial Mumber:

IE4P0018130081

Cutting Counter:
1

Mileage:

976.55 m
Get Printer Information

Printer Status

Idlel

] s rw— —

Get Status

@
&
i
=3
a
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(7) Click “Ethernet”, then click “Get” to gain the relevant values.

Fonts Storage  Function Test Command Test  Firmware

Interface |common [zrL  [DPL [ RS-232 | Bluetooth [ Ethernet || wirr |

DHCP: [on -
Uss - Config

IP Address: 0 0 0 0
Printer Information Subnet Mask: 0 i} i} i}
Version:
V10.02.11 Default Gateway: 0 0 0 0
Serial Mumber: Mac address: AC |, [DE |, [48 |,FF | .|FF | .|FF
IE4P0013180081
Cutting Counter:
1
Mileage:
976,55 m

Get Printer Information

Printer Status
Idled

[ Load ] [ Save ] Set l [ Get

Get Status l .
RTC Setting
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(8) Click ”WIFI", then set up the name, password and so on.

> CMD
>_

Fonts Storage Function Test Command Test Firmware
Interface | Common | ZPL | DPL | R5-232 | Bluetooth | Ethernet | WIFL |
Printer: —_—
5510 IE4|
Usg - C:--“‘;
Password: 12345675 (==& characters)
Printer Information Work Mode:
Version:
V10.02. 11 DHCP: OFF
Serial Mumber: IP Address:
IE4P0018180081 Subnet Mask:
Cutting Counter: Default Gateway:
1
Mileage: Mac address:
976.55 m
Get Printer Information
Printer Status
Idlel
[ Load ] [ Save ] Set l [ Get
Get Status l .
RTC Setting
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(9) Click “RTC Setting”. Click “Get System Date Time” to get the values, and click “Setup” to save
them. Then click “Close”, and back to the main menu.

T |
' RTC Setup [ 55|
Year. 2013 | Get System DateTime |
Month: B
Date: 27
Haour: 15

‘ Setup |

Minute: 28
Second: 02 ‘ Close |

L

ANote:

@ Finishing all the settings, user can click “Set” to save the values changed.
® Click “Get”, and user will get the default values.

[ er i |
>CMD
>_

Fonts Storage  Function Test Command Test  Firmware System

Interface [ Common | zPL | DPL | Rs-232 | Bluetooth | Ethernet | WIFT |

5510 IE4|
Use Config

Password: 12345678 (==8 characters)
Printer Information Wark Made:
Version:
V10.02.11 DHCP: OFF
Serial Mumnber: IF Address:
[E4P0018180081 Subnet Mask:

Cutting Counter:
1

Default Gateway:

Mac address:

Mileage:

976.55 m
Get Printer Information

Printer Status

Idled

l Load ] [ Save l Set Get

Get Status

RTC Setting l
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3.Click “Storage” to print image.

Download File

File Type: [Graphics - Magnification: | 1.0 T]

File Mame: [ ] [ Download

Free space:119,401,4728;Uses space 286, /90,6568.

Graphics Label Form Auto Label Form
List all Graphics List All Forms List Auto Form
Print Selected Graphic Print Selected Form Print Auto Form
Delete Selected Graphic Delete Selected Form Delete Auto Form
Delete All Graphics Delete All Forms Enable Auto Form

(1) Click "File name" to select the image.
Download File

File Type: [Graphics v] Magnification: | 1.0 "]

File Mame: i Dowenload

Free space: 119,401,4728;Uses space2ds, 790,56568.

Note: The file name must be in English or number, and the filename length must be less than
32.
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(2) Click “Download”.

[ Message Iﬁw

| Download succeed!

] 4

(3) Select the downloaded graphic, and then click “print selected graphic” to print the picture.

Download File

File Type: | Graphics - Magrification: | 1.0 -

File Name: |C:\Users\Administrator\Desktopt L.bmp [ ] [ Download J

Free space: 286, /90,6568;Uses space119,401,4728.

Graphics Label Form Auto Label Form
fthe.bmp

1.bmp |

List All Graphics List All Forms List Auto Form
Print Selected Graphic Print Selected Form Print Auto Form
Delete Selected Graphic Delete Selected Form Delete Auto Form

Delete All Graphics Delete All Forms Enable Auto Form
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(4) You can set a magnification of the graphic as needed.

Download File

File Type: [Graphics

)

File Name: |C:Jsers\Administrator \Desktop'1.bmp

Free space:286,790,6568;Uses space119,401,4726,

Graphics

iE4 Series User Manual

Magnification: | 1.0

. ] [ Download

Label Form

Auto Label Form

AL bmp
Yadp¥.bmp
1.bmp

List All Graphics

List All Farms

List Auto Form

Print Selected Graphic

Print Selected Form

Print Auto Form

Delete Selected Graphic

Delete Selected Form

Delete Auto Form

Delete All Graphics

Delete All Forms

Enable Auto Form
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4.Click "Download Vector fonts".
(1) Click "Select Font" to select the vector font you want.

Storage: Select Font:
FLASH - | v || Download
Free space:119,401,4726;Uses spaceB.
Storage Fonts File Name Input test text:(Length<256)
‘ Delete ‘ Print Text
| Delete All Fonts |
(2) Click "Download" (Note: The font file name must be in English or number).
Storage: Select Font:
FLASH CAUsershadministratoryDesktop' Fonts) Fonts\CYR.tf [ “ Download

Downloading: 167 KB/733KB.
—_—
Free space:2 048 0008;Ises space2d 5768.

[ Message Iﬁw
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(3) Select the downloaded font file, enter the print content in the text box, and click “Print Text”.

Storage: Select Font:

FLASH CAUsers\Administrator\DesktophFonts Fontscour.of [ ] [ Download

Downloading: 7EB KB/7TEBKB.

Free space:1,069,0566;Uses spacel 003, 5208.

Storage Fonts File Name Input test text:(Length<256)

FLASH  COURTTF abc123]

FLASH CYRITF

| Delete | Printable Width: 30 (10-108)mm

Print Text
Printable Height: 30 [10-210)mm

| Delete All Fonts |
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5.Click “Function Test”. User can carry the followings such as sensor calibration, pattern print
testing and so on.

> CMD
»
Settings Fonts Storage |Function Test| Command Test  Firmware System

Interface

Media Sensor Calibration Restore Factory Default

Printer Information

Version:
¥10.02.11 Configuration Page Media Sense Waveform Printing
Serial Mumber:

IE4P0013130081

Cutting Counter: Pattern Print Testing Advance Media Sensor Calibration
1

Mileage:

976.55 m Cutter Cut Testing Buzzer Function Testing

Get Printer Information

Printer Status
Idled

Get Status
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6.Click “System”. Click “language” and choose the language of printer utility.

Settings Fonts Storage  Function Test Command Test  Firmware

Interface

prn; Language

oo ] | d Lo
E{FPX

Printer Information gm_

Version: = =

BPRT

Serial Mumber: D .

[EAP0015 150051 Let Things Better.

Cutting Counter:
1

Mileage:

976.55 m
Get Printer Information

Printer Status

Idlel

Get Status

> CMD
>_

Faster and Vital

iDPRT is a brand new series that provides higher
performance barcode printers those are capable for professional
desktop label/barcode printer solutions.With our standalone
function\, user-friendly interface\seamless upgrade
resolution\varies 1D & 2D barcode\free Bartender
software\completely compatible printer emulation ,iIDPRT meets
your needs for easy installation and upgradable from entry level
to professional level.
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Chapter 7 Seagull Windows Driver Instructions

7.1 Introduction

L Windows Vista, Windows 7, Windows 8 and 8.1, and Windows 10.
{ Windows Server 2008, 2008 R2, 2012, 2012 R2, and 2016.

) 32-bit and 64-bit (x64) editions.

7.2 Installation Preparation

Download Seagull Windows Driver application program in CD.
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7.3 Installation

ANote:

® Under different operating systems, the screen may be slightly different. Take Windows 7 as
example.

® Take printer iE4P as example. Please refer to printer iE4AP when using printer iE4S.

® To avoid the prevention, recommend to close the security software before installation.

1.Select one interface to connect your printer to computer.
2.Turn on the printer and check if it is connected to computer successfully.

3.Double click Seagull Windows Driverg.
4.Read and agree the license agreement. Then click “Next”.

Windows Printer Drivers @

License Agreement l'] sscEieﬁu|=L|L¢

Please read the following license agreement carefully.

WINDOWS PRINTER DRIVER n

LICENSE AND LIMITED WARRANTY

Seagull Scientific, Inc. MSeagull™) grants vou a non-exclusive license to use the
accompanying Windows Printer Driver(z) and related documentation ("Seagull
Software™), subject to the following provisions. You assume full responsibility for the
zelection of the Seagull Software to achieve your intended resultz, and for the
installation, use, and results cbtained from the Seagull Software.

Both the software and the related material are Copyrighted and are protected by law.

Title to and all rightz and interests in the Seagull Software, wherever resident and on
whatever media are and zhall remain the nrnerhe nf Seannll Furthermnre b nginn

i@ i accept the terms in the license agreement!

| do not accept the terms in the license agreement

[ns]
o

Mead = ]| Cancel
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5.Choose the installation directory, then click “Next”.

iE4 Series User Manual

Windows Printer Drivers

Installation Directory

Please zelect the directory to unpack the software.

The software will be unpacked to the directory listed below. To unpack to a different directory,
either type in the new path or click Browse to select a different directony.

==
FYSEAGULL

Installation Directony:

Space required on drive:

Space available on selected drive:

Browse. ..

436 MB
147 GB

-,

6.Click "Finish".

Windows Printer Drivers

Installation Information

Follow the ingtructions below to ingtall the software.

Instructions

Cptions
[¥]:Run Driver Wizard after unpacking drivers:

After the drivers are unpacked, install them using the Driver |

Bead installation instructions (cortained in Installation_Instructions html’)

FYSEAGULL

Wizard.

E

Back

[

Fiish | | Cancel
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7.Choose "Install printer drivers" , then click "Next".

Seagull Driver Wizard @

Welcome to the Seagull Driver
Wizard

This wizard helps you install and remove printer drivers,

What would you like to do?

i@ Install printer drivers

Remove printer drivers

Flease save all work and dose all applications before
proceeding. This process may reguire Windows to be
restarted.

Mext = ]| Cancel |

A Note: If you have connected the printer to computer, it will detect and install the driver
automatically.(eg.: USB port)
8.Choose "Install a driver for a Plug and Play printer, then click "Next".

Seagull Driver Wizard

Plug and Play Printer Detection
Mew Plug and Play printers are automatically detected for installation.

Select the printer driver to install,

@ Install a driver for a Plug and Play printeri

Printer Model Port
iDPRT iE4P (203 dpi) - ZPL USBOO1

Install a driver for another printer

< Back |[ Mext = ]| Cancel
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9.Enter a name for this printer, then click "Next".

Seagull Driver Wizard @

Specify Printer Name
Mames are used to identify the printer an this computer and on the network,

Enter a name for this printer,

Printer name: | IDPRT iE4P

| Use this printer as the default printer

Spedfy whether or not you want to share this printer with other network users, When
sharing, you must provide a share name.

@ Do not share this printer

Share name; | iDPRT_iE4P_(203 dpi)_- 7PL

< Back |[ Mext = ] | Cancel
10.Click"Finish".
Seagull Driver Wizard @

Completing the Seagull Driver
Wizard
A new printer will be installed using the following settings:

Mame: iDPRT iE4P

Share name: <MNot Shared =

Paort: USBEOO01

Default: Yes

Manufacturer:  iDPRT

Model: iDPRT iE4P (203 dpi) - ZPL

Version: 7.4.2M-4 (11/17/2018)

To begin the driver installation process, didk Finish.

< Back || Finish || Cancel
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11.Click "Close", and the driver is installed successfully.

Seagull Driver Wizard @

Seagull Driver Wizard Completed
@ Successfully

The following operations were completed successfully:
Installed printer iDPRT iE4F". -

| Install Another Printer |

12.After installation, the icon will be found in ”Start” > “Devices and Printers”.

o

~ iDPRT iE4P

A o

® If you have already installed the driver (No matter what kind of ports), it will generate a USB
port automatically when connecting the printer to computer.
® Any problems exist, please use our utility tool in CD.
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7.4 Usage

7.4.1 Printing Preferences

iE4 Series User Manual

1.Click “Start”—“Devices and Printers”. Right click the icon and choose “Printing preferences”.

[

=N e >
W = ; = S — |
l\_j"\._,a" % « Hardware and 5. » Devices and Printers - | 4 | Search Devices and Printers 2
Add a device Add a printer See what's printing Print server properties  » = (7]

4 Devices (3)

1993-PC Generic Non-PnP Virtual Bluetooth Whlware Virtual
Meonitor Adapter USB Mouse

4 Printers and Faxes (4)

Whiware, YVMware
Virtual 5 SCSI
Disk Device

/ i See what’s printing

|
' v Set as default printer
%_"ﬂ '@&: Printing preferences

HPRT HT120#41 | iDPRT Printer properties

Create shortcut

Troubleshoot

Remaove device

iDPRT iE4P  State: @ Default Properties

queue

,rj Model: iDPRT IE4P (203 dpi) - Z..

% Category: Printer
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2.According to different needs, set up the page.

0 iDPRT iE4P Printing Preferences =

Page Setup | Graphics | Stock | Options | About |

Stock
Name:  [USER (4.00inx 4.00in) -
[ Mew. .. ] [ Edit ... ] Delete. ..
Preview Oriertation Effects
i@ Portrait [] Miror Image
BLE (71 Landscape [ Megative
mn f : Y Pgrtmrt -IE,D}

(") Landscape 180¢

Preset
Mame: <Default Settings: v] [ Manage... ]

[ Advanced Options... ]

= 1998-2016 Seagull Scientfic, Inc.,
Authors of the BarTender® label software.

OK || Cancel Apply Help
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oClick “Stock”—"Name”, and choose the paper type.

F )

0 iDPRT iE4P Printing Preferences =

Page Setup | Graphics | Stock | Options | About |

Stock
Name:  |USER (4.00in x 4.00 in} =

USER (4.00 in x 4.00in)

Z2xd (200inx4.00in)

4x 4 (4.00inx 4.000in)
Preview 4% 6 (4.00inx 6.00in)

i@ Portrait [] Miror Image
BLE (71 Landscape [] Negative
mn f : Y Pgrtmrt -IE,{P'

(") Landscape 180¢

Preset
Mame: <Default Settings: v] [ Manage... ]

[ Advanced Options... ]

= 1998-2016 Seagull Scientfic, Inc.,
Authors of the BarTender® label software.

| ok || Cancel Apply Help
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oClick “New Stock”, and set up a new stock.

iE4 Series User Manual

P

Edit Stock =
Stock Preview
Mame: || s
Tupe: | Die-Cut Labels -
Label Size
Width:  4.00in Height 4.00in
BExposed Liner Widths
Left: 0.05in Bight:  0.05in
[ | [ cancel || Hep |
o Click “Edit Stock”, and edit the stock.
Edit Stock =
Stock Preview
Name: |USER
Tupe: | Die-Cut Labels -
Label Size
Width:  4.00in Height 4.00in
Expoged Liner Widths
Left: 0.05in Bight:  0.05in
[ || cancel || Hep |
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oClick “Delete Stock”, and delete the stock.

i~

2u 4 (200 inx4.00 in) 3

Are you sure you wish to delete this stock?

Yes | ’ Mo

o Choose “Orientation” or “Effects”, showed in the “Preview”.

iE4 Series User Manual

F

= iDPRT iE4P Printing Preferences

Page Setup | Graphics | Stock | Options | About |

Stock
Name:  [USER (4.00inx 4.00in) -
[ Mew. .. ] [ Edit ... ] Delete
Preview Orientation Effects
© Porrait [ Miror Image
BLE (71 Landscape [ Megative
mn f : Y F‘grtmrt _IE‘D:
(") Landscape 180¢
Preset
Mame: <Default Settings: v] [ Manage... ]
[ Advanced Options.. ]
= 1998-2016 Seagull Scientfic, Inc.,
Authors of the BarTender® label software.
OK || Cancel Apply Help
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F )

0 iDPRT iE4P Printing Preferences =

Page Setup | Graphics | Stock | Options | About |

Stock

Name: | USER (4.00inx 4.00in) -
[ Mew. .. ] [ Edit ... ] Delete. ..

Preview Orientation Effects

i@ Portrait
314 (71 Landscape [ Megative
() Portrait 180°

(") Landscape 180¢

Preset
Mame: <Cument Settings: v] [ Manage... ]

[ Advanced Options... ]

= 1998-2016 Seagull Scientfic, Inc.,
Authors of the BarTender® label software.

OK || Cancel || sppy || Hep
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oClick “Preset”—"“Name”, and back to the default settings.

F

0 iDPRT iE4P Printing Preferences =

Page Setup | Graphics | Stock | Options | About |

Stock
Name:  [USER (4.00inx 4.00in) -
[ Mew. .. ] [ Edit ... ] Delete. ..
Preview Oriertation Effects
i@ Portrait Mimor Image
314 (71 Landscape [ Megative
mmn f : Y Pgrtmrt -IE,D}

(") Landscape 180¢

Preset
Mame: [ﬁm&rﬁS&hﬂg&.‘: TJ[ Manage... ]

<Cumert Settings:
Advanced Options... ]

= 1998-2016 Seagull Scientfic, Inc.,
Authors of the BarTender® label software.

OK || Cancel || fppy || Hep
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oClick “Manage”, and change the settings.

P )

Presets @

Presets allow you to save your print settings with @ name so that you can
quickly switch between different configurations.

Preset List Preset Information

. L e T

<Default Settings:

This preset contains this drivers
cument settings.

Preset Management
Hew ]

[11]
[17]
[41]
==
o
i1
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3.Click “Graphics”, and edit the pictures.

0 iDPRT iE4P Printing Preferences =
| Page Setup | Graphics |5tuck | Options | About |
Besalution: [21]3 dpi x 203 dpi ~ ]
Dithering
EETETET © ore
- @ Halftone
S () Ordered
(71 Mlgebraic
i) Emor Diffusion
Device Ditherng
Color Adjustment ... ] [ Dithering Setup... ]
Calar
Color Contral: Monochrome A ]
Color Registration... Color Setup...

OK || Cancel || oy || Hep
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4.Click “Stock”.

e )

0 iDPRT iE4P Printing Preferences =

| Page Setup | Graphics | Stock |Optiuns | About |

Media Settings
Print Method: | Use Current Printer Seting -|

Media Type: | Use Curent Printer Setting -|

Feed Mode
Mode: [ lUse Cumrert Prirter Setting - ] Pause After Cut

Pause: [Nu Pause v] 1

Feed Options
[7] Set Top Adjustment:

[7] Set Rest Position Adjustment:

OK || Cancel || ppy || Hep
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oClick “Print Method”, and choose the printing method.

.

0 iDPRT iE4P Printing Preferences =

| Page Setup | Graphics | Stock |Optiur15 | About |

Media Settings
Prirt Method: | Use Cument Printer Setting -
Ise Cument Printer Setting ‘

Media Type: Direct Themal
Themal Transfer

Feed Mode

Mode: [ lUse Cumrert Prirter Setting - ] Pause After Cut
Fause: [Nu Pause "] 1

Feed Options

[7] Set Top Adjustment:

[7] Set Rest Position Adjustment:

OK || Cancel || oy || Hep
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eSet up the media type.

.

0 iDPRT iE4P Printing Preferences =

| Page Setup | Graphics | Stock |Optiur15 | About |

Media Settings
Print Method: | Use Current Printer Seting -|
Media Type: IUse Cument Printer Setting -
|Ise Cument Printer Setting
Continuous

Mon Cantinuous (Web Sensing)
Feed Mode Man Continuous (Mark Sensing)

Mode: [ lUse Cumrert Prirter Setting - ] Pause After Cut
Fause: [Nu Pause "] 1

Feed Options

[7] Set Top Adjustment:

[7] Set Rest Position Adjustment:

| oK || cCancel || ppy || Hep




IRPRT

iE4 Series User Manual

oClick “Feed Mode” —“Mode”, and choose the method of media handing.

F

EE;I iDPRT iE4P Printing Preferences

| Page Setup | Graphics | Stock |Optiur15 | About |

Media Settings

Print Method: | Use Current Printer Seting

Media Type: | Use Curent Printer Setting

Feed Mode
Mode: lUse Cument Prirter Setting -
) IUse Cument Prnter Setting
Pause: Tear O
Peel Off
Cut

Feed Options
[7] Set Top Adjustment:

[7] Set Rest Position Adjustment:

Pause After Cut
1

OK || Cancel ||

Aoply || Heb
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7.4.2 Printer Properties

1.Click “Start”—“Devices and Printers”. Right click the icon and choose “Printer properties”.

[

=N e >
W = ; = S — |
l\_j"\._,a" % « Hardware and 5. » Devices and Printers - | 4 | Search Devices and Printers 2
Add a device Add a printer See what's printing Print server properties  » = (7]

4 Devices (3)

1993-PC Generic Mon-PnP Virtual Bluetooth Whiware Virtual Whiware, YVMware
Meonitor Adapter USB Mouse Virtual 5 SCSI
Disk Device

4 Printers and Faxes (4)

1 / i See what’s printing

” -.‘ v Setas default printer

%_"ﬂ '@&: Printing preferences

HPRT HT130=:41 iDPRT Printer properties
Create shortcut
Troubleshoot
Remaove device

iDPRT iE4P  State: @ Default e lqueue
’a'j Maodel: iDPRT iIE4P (203 dpi) - L.

% Category: Printer
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2.Click “General”—“Print Test Page”, and printer will print labels with current settings.

0= iDPRT iE4P Properties

=

(=]

Foritg Tools Abowt
General | Sharing I Ports I Advanced | Color Management | Security
=) iDPRT iE4P
Location:
Comment:
Model iDPRT iE4P (203 dpi) - ZPL
Features
Color: Mo Paper available:
Double-sided: Mo -
Staple: Mo

Speed: Unknown

Maximurmn resclution: 203 dpi

’ Preferences...

—

Print Test Page

| oKk || Cancel |

1]
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3.Click “Ports”, and choose the port needed.

iE4 Series User Manual

= iDPRT iE4P Properties

=

(=]

Fonts I
General I Sharing | Ports

/

=

iDPRT iE4P

Tools Abowt
| Advanced | Color Management | Security

checked port.

Brint to the following port(s). Documents will print to the first free

Port Descripticn
[] LPT3: Printer Port
[ coml:  Serial Port
[] COM2:  Serial Port
[ com3:  Serial Port
[] COM4:  Serial Port
[ FILE: Print to File
Virtual printer port for...

Printer

m

iDPRT iE4P

’ Add Port... ] ’ Delete Port ] [ Configure Port...
[¥] Enable bidirectional support
[ Enable printer pooling

| ok || Cancel Apply Help
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Chapter 8 BarTender Ultralite Instructions

8.1 Introduction

This chapter provides instructions on BarTender Ultralite program according to PC operating
systems(OS).

The followings are supported.

(] Windows 10, 8.1, 8, 7 and Vista.

o Windows Server 2016, Server 2012 and 2012 R2, Server 2008 and 2008 R2.

) Includes all 32-bit and 64-bit (x64) editions.

8.2 Installation Preparation

Download BarTender Ultralite application program in CD.
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8.3 Installation

ANote:

® Under different operating systems, the screen may be slightly different. Take Windows 7 as
example.

® Take printer iE4P as example. Please refer to printer iE4AP when using printer iE4S.

® To avoid the prevention, recommend to close the security software before installation.

1.Double click the application program L
2.Select language, then click "OK".

-

BarTender - InstallShield Wizard =

l Select the language for the installation from the choices below.

|Engiish (United States) -

Ok ]| Cancel |

3.Click "Install".

BarTender - InstallShield Wizard

BarTender requires the following items to be installed on your computer. Click Install to
beqin installing these requirements.

Status  Reguirement
Pending Microsoft .MET Framewark 4. 5. 2 Full {Web Download)

Install | | Cancel
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4 .Click “Next”.

L BarTender Setup @

k= Barlender. 2016

BY SEAGULL SCIENTIFIC

iDPRT 5pecial Edition BarTender 2016 R3

Welcome to the BarTender Setup Wizard. This wizard will install BarTender 2016 R3 on your computer.

< Back Mext = l I Cancel

5.Read and accept the license agreement, then click "Next".

L BarTender Setup @

License Agreement

Please read the following license agreement carefully.

End User License Agreement -

m

Seagull Scientific ("' Seagull") grants you a non-exclusive license to use the accompanying computer software
and related documentation ("Seagull Software"), subject to the following provisions. You assume full
responsibility for the selection of the Seagull Software to achieve your intended results, and for the
installation, use, and results obtained from the Seagull Software.

Copyrighted Material:
Only the TRIAL EDITION of Seagull’s BarTender software may be copied and distnibuted freely. All other
versions of BarTender are protected under standard copynght law and may not be copied.

The license granted by this agreement for all non-Trial software is absolutely restricted to you and those
acting on your behalf (such as employees or contractors) for vour own use. You may make a copy of such
Seagull Software only for backup purposes. You shall not: (1) permit any third party to use the Seagull
Software: (2) allow access to the licensed software by timeshanng; (3) modify the software; or (4) transfer

or resell the software, software license, or product kev code to another entity without the written &

[ accept the terms in the license agreement

< Back I I Mext = I I Cancel
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6.Select "Features" and installation location, then click "Next".

L BarTender Setup @

Installation Options

Features
L | BarTender Designer
" All Translations

B ¥| Sample Documents

Installation Folder

Install to:  C\Program Files (x86)"5eagull\BarTender Ultralite Browse...
< Back | | MNext = | | Cancel
7.Click "Install".
L BarTender Setup @

Ready to Install

BarTender will be installed using the following settings:

Installation Folder: »
C:\Program Files (x86)\5eagull'\BarTender UltraLite

What to Install:
BarTender
Sample Docurnents

< Back | [ Install l | Cancel
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8.Click "Finish".

L BarTender Setup

Installation Complete

The installaticn has completed successfully.

Run BarTender
Create Desktop Shortcut
Open Getting Started Manual

Drivers by Seagull

If you have a label or card printer, or another type of specialty printer, it may have come with its own
Windows printer drivers, However, even if it did, we strongly recommend that you instead install our
Drivers by Seagull™ for use with BarTender. Using Drivers by Seagull™, if they are available for your printer,
ensures that you get the best possible printing features and performance when printing from BarTender.

You can install Drivers by Seagull froem the CD Start menu (if you have a CD) or by downloading them from
www. seagullscientific.com.

9.Back to desktop, and you will see the icon of BarTender. Double click it and get down to use.
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8.4 Usage

8.4.1 Page Settings

1.Double click the icon, then choose the edition. Click “OK”. (The edition may be changed
according to different needs.)

Choose a BarTender Edition

You are running the Ultralite edition.

For the first 30 days, you have the option of trying out features from mare powerful editions.
These features are indicated in the BarTender user interface by "(Trial)" appearing after them.
To continue using these *Trial Features™ after the trial period ends, you would need to upgrade to
a more powerful edition. You now have the option of selecting an edition with or without the
"Trial Features™ available. You can change your mind later using the Edition Selection option in the
Help menu.

What would you like to do?
Run the Enterprise Automation edition, with Trial Features enabled for 30 days.
Fun the Automation edition, with Trial Features enabled for 30 days.
Fun the Professional edition, with Trial Features enabled for 30 days.
! Run the Basic edition, with Trial Features enabled for 30 days.
@ Run the UlraLite edition only.

2.Click “Start a new BarTender document”.

BarTender

Welcome!

What would you like to do?

| _’| btart § new BarTender document. ..

Open an existing BarTender document. ..
[] Don't show this dialog again
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3.Choose “Blank Template”, then click “Next”.

L Mew Document Wizard

Starting Point
Select the starting point for the new document.

You can start with a blank template, or base your new document
on an existing one,

Starting Point:

() Existing BarTender Document

[%5]

aelect

< Back [ﬂext :>] [ Finish ] [Cancel ]
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4.1f the predefined stocks don’t meet your need, tick “Specify Custom Settings”. Then click”Next”.

L Mew Document Wizard

Stock Selection

A Stock spedifies the size of the page, and the size, number, and
position of the items on the page. You may select a predefined
Stock or spedfy your own custom settings.

(@) Specify Custom Settings:

(71 Use a Predefined Stock

[ < Back ][ Mext = ] [ Einish ] [ Cancel ]
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5.Tick “Single item per page”, then click “Next”. (If you print multiple labels, tick “Multiple columns
and/or rows of items per page”.)

L Mew Document Wizard

Items Per Page
Specify the characteristics of your media.

Most media has only a single item (Jabel, card, tag, etc.) per page of stock.
Some media, however, are more complex and have multiple items on a page.

(71 Multiple columns and/for rows of items per page
1

1

[ < Back ][ Mext = ] [ Einish ] [ Cancel ]
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6.Edit the side edges, then click “Next”.

L Mew Document Wizard

Side Edges
Specify the characteristics of the sides of your media.

Does your stock have a small amount of unused material between Preview:
the edge of the item and the edge of the page?
(@) ¥es, it does have some unused material on the sides: p- %
(") Mo, it does not
Width of Unused Area:
Left: 0.05 in
Right: 0.05 in
e v
Ve ~

Template Size: 3.998 x 4in

[ < Back ][ Mext = ] [ Einish ] [ Cancel ]
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7.Choose the item shape, then click “Next”.

L Mew Document Wizard
Printed Item Shape
Specify the shape of your items.
Preview:
,:' (71 Rectangle
. N
O () Ellipse
O () Cirde
e v
Ve ~
Template Size: 3.998 x 4in
[ < Back ][ Mext = ] [ Finish ] [ Cancel ]
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8.Edit the template size, then click “Next”.

iE4 Series User Manual

L Mew Document Wizard

Template Size
Specify the size of your item.

Template Size: [L.Iser Defined Size -

Width: 3.998 in Height: 4,0 in

Mote: Do not indude any of the unused area surrounding
the item.

QOrientation
(@) Portrait

() Landscape

“ Portrait 130 123

) Landscape 180

Effects
|:| Mirror Image |:| MNegative

Preview:
s ™
N A
v .t

Template Size: 3.998 x 4in

[ < Back ][ Mext = ] [ Einish ] [ Cancel ]
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9.Based on your need, edit the template background. Then click “Next”.

n Mew Document Wizard

Template Background
Select a picture or color for your background.

Preview:

- Background Features
[Clicolor!
Allows you to specify a fill color to use for the badkground.
[ picture
Allows you to use a picture for the background.
[7] Template Image

Allows you to display a picture of what you want your
completed design to look like behind the design area. You can
then design on top of that picture, making it easier to position
and size objects.

Template Size: 3.998 x 4in

[ < Back ][ Mext >] [ Einish ] [ Cancel ]
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10.Finish the settings, showed in the “Review” and “Preview”. Then click “Finish”.

n Mew Document Wizard

Finished!

When you press Finish, a new BarTender document will be Preview:

created using the settings that you specified.

Review:

Starting Document:  Blank
Printer: IDPRT iE4P
Template Size: 3,993 x 4in

Template Size: 3.998 x 4in

Mext = [ Finizh ] [Cancel ]
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8.4.2 label Edit

-

1
1.Click the icon of code. ™

2.Choose the code, then click “Select”.

L Select Barcode \EI
3 General Purpose Search o
3 Disc /CD/DVD
[ GS1 (by Application) w Code 43
D36t by syt || DI code 3
[ Health Care )
[3 Pharmaceutical |||IJ!JU_UI|| Code 931
[3 Postal / Shipping
o W cose 12 _

3 All Symbologies (100)
Preview: Code 128

12345678

Also known as USS Code 128

[ Select ] [ Cancel | [ Help
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3.Click the blank, showing the code.

=] =

|

678
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4.Double click the code and edit it. User can set up the size, font, border and so on.

L Barcode Properties @
ﬂ symbology: Code 128 "I
'!E!' Barcode 1 ] Dimensions
i{llll Ssymbelegy and Size XDimension:  14.78 mis = Auto

i...123 Human Readahle
¢ Font Density: 12,356 charsfin = Height: 0.5 in

-] Text Format
[ Border Symbology Specific Options

T Position Check Digit Code Set:

ﬂ Data Socurces [F]HBC
..JHBj 12345678 [F]Gs1-128 (Ucc/EAN - 138)
X 551 Application Identifier Data Source Wizard...
Text Encoding: IUS, Western Europe {7-Bit ASCII) -

color: | ~ Print Method. ..

Close ] [ Help

Finishing the change, click “Close”.
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5.Click the icon of character A- , then enter the text.

=]

e =]
Xiamen Hanin Electronic Technology Co.,Ltd.

ADD: Room 3054, Angye Building, Pioneering Park,
Torch High-tech Zone, Xiamen,China.
¢ TEL:  +86-(0)592-5935252 ¢
FAX: +86-(0)592-5930505

WEB:  www.idprt.com

= = &

12345678
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I.lo -
6.Click the icon of picture s , then edit the pictures.

2

= = 2
DPRT
= n 2
Let Things Beiter.
Faster and Vital
© © ©  Xiamen Hanin Electronic Technology Co.,Ltd.
ADD: Room 305AAngye Building, Pioneering Park,
Terch High-tech Zone, Xiamen,China.
TEL:  +86-(0)592-5935252
FAX:  +B856-(0)592-5930505
WEB:  www.idprt.com

12345678
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7.Compose the text.

o

- Xiamen Hanin Electronic Technology Co.,Ltd.
D DD: Room 3054 Angye Building, Fioneering Park,
Torch High-tech Zone, Xiamen, China.
Let Things Better. TEL  +86-(0)592-5935252

Faster and Vital FAX:  +86-(0)592-5930505

WEB: www.idprt.com

12345678

8.Finish all the settings. Click “Print” and a new label will be printed.
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Appendix 1 Display Operation

Home Menu Sub-menu Sub-menu Value

DT

1T

2-N ips (varies with

different printers)

0-N

Print Darkness (ZPL/DPL: N=30

EPL: N=20)

0 (Default)

90

180

270

None

Tear Off (Default)

Peeling

Cutting

Default

Manually (0-30mm)

Gap Label (Default)

@ Label Type Black Mark

@ Continuous

Auto Sensor (Default)

Media Sensor Transmissive
Reflective
Automatic (Default)

Label Setup . . ZPL
PL Simulation EPL

DPL
o] CP850 (Default)

CP852
CP437
CP860
CP863
CP865
CP857
CP861
CP862
CP855

Print Method

Print Speed

Printer Setup

Rotation

Printer
setup

After Printed

Setting Stop Position

Setting

Label Setup

Codepage
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LCD Setup

LCD
L

LCD Setup

Int.Device

Print Y Offset

Print X Offset

LCD Timeout
LCD Brightness

LCD Language

Security Password

Standby Display

Buzzer Volume

Date

Time

Baudrate

iE4 Series User Manual

CP866
CP737
CP851
CP869
Win 1252
Win 1250
Win 1251
Win 1253
Win 1254
Win 1255
Win 1257
UTF-8
UTF-16BE
UTF-16LE

+/-120

+/-120
0-9
0-9
English (Default)
Spanish
Portuguese
France
German
Ukrainian
EpN

Hh S AR

H B AR
0000 (Default)
Ready
Date/Time
0-3

Default: 2

YYYY/MM/DD

hh:mm:ss

9600 (Default)
14400

19200

38400

57600

115200
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Ethernet Setup

&
Ethernet
setup

Wireless Setup

Ext.Device

Ext.Device

Data Bits

Parity

Flow Ctrl

Switch

Address Mode

Port Number

IP Address
Default Gateway

Subnet Mask

Bluetooth Switch

SPP Pairing Code

WiFi SSID

WiFi Switch

Networking Mode

Keyboard

iE4 Series User Manual

7-bit

8-bit (Default)
None (Default)
Odd

Even

None
XON/XOFF
Hardware (Default)
SW+HW

OFF

ON

DHCP
Static (Default)

Default: 9100

Default: 192.168.1.1

Default:
255.255.255.0

Default: 192.168.1.0

OFF (Default)
ON

Default: 0000

iE4P (varies with
different printers)

OFF (Default)
ON

AP Mode (Default)
Station Mode

None (Default)
USB Host
RS232
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Testing

=

Testing

Config Info

o —

Config Infa

Smart
Printing

=

Srmart
Frinting

Keyboard Language

Barcode Scanner

TPH Printed Mileage

TPH Bad Not Printing Test
Label Calibration

Media Sensor Printing
Dump Mode

Cutting Test

Restore Factory Default

Firmware Update
Touch Screen Calibration

Printer Configuration

Internal Font List

Barcode Lists

Internal Flash File List

External Memory File List

LCD Configuration

File Management Internal Flash(A:)

iE4 Series User Manual

English (Default)
Spanish
Portuguese
France

German
Ukrainian

None (Default)
USB Host
RS232

Show the mileages
printer has printed
Print the testing page
Calibrate the label

Receive the data
Test the cutter
Enter

Cancel (Default)

Print the information
of printer’s current
settings

Print all the internal
fonts template

Print all the barcodes
template

Print the internal
flash file list

Print the external
flash file list

Label Formats
Graphic
Bitmap Font
True Type
Database
Firmware
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Auto Form

External USB
Storage(B:)

Auto Label Form Switch

Delete Auto Label Form

iE4 Series User Manual

Label Formats
Graphic
Bitmap Font
True Type
Database
Firmware

OFF (Default)
ON
NO (Default)
YES
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Appendix 2 Download Path for UTILITY and Driver

1. Enter the website in browser: http://www.idprt.com
2. Select the “DOWNLOAD” to get the Utility and Driver.

=

[]PRI HOME PRODUCTS SOLUTIONS NEWS ABOUT BARCODE
Ry y

QI - - .

Utility S
Bartender

Manual
SDK
. Ve
SO \“ Driver

mﬁﬁﬁ ADOWNLOAD
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FCC-DECLARATION OF CONFORMITY

Product

We, Xiamen Hanin Electronic Technology Co,. Ltd. declare that the product
conforms to the following specification: FCC Part 15, Subpart B Class A digital
device.

This device complies with Part 15 of the FCC rules. Operation is subject to

the following Two Conditions:

® This device may not cause harmful interference;

® This device must accept any interference received, including

interference that may cause undesired operation.

® The user is cautioned that any changes or modification not expressly
approved in this manual could void the user’s authority to operate the
equipment. To ensure compliance, this printer must be used with

shielded communication cables.

® Use only power supplies listed in this manual and /or recommended and

approved in this manual.
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EC DECLARATION OF CONFORMITY

Manufacturer certifies that the following designated product

Type of product

Thermal Transfer label/Direct Thermal Label Printer

It is in conformity with the standards

Test standard information
Under the Council Directive: (LVD) Directive 2014/35/EU relating to electrical
equipment designed for use within Low Voltage Directive.
EN 60950-1:2006+A11:2009+A1:2010+A12:2011+A2:2013

Under the Council Directive: (EMC) Directive 2014/30/EU relating to Electro
Magnetic Compatibility.

EN 55032:2015

EN 55024:2010

EN 61000-3-2:2014

EN 61000-3-3:2013

We declare herewith that as a result of the way in which the device designated
below was designed, the type of construction and the devices which, as a result have
been brought on to the general market comply with the relevant fundamental
regulations of the EC Rules for Safety. And we declare herewith the below mentioned
model is conformity with Directive 2014/30/EU and 2014/35/EU. In the event of any
alteration which has not been approved by us being made to any device as designated
below, this statement shall thereby be made invalid.

The declaration is sole responsibility of the manufacturer

Name of manufacturer
Xiamen Hanin Electronic Technology Co,. Ltd.

A Please refer to the attachment for details of FCC certification.




